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Question 1

In risk assessment, it is important to keep which of the following out of the decision-making process?
« Statistical facts

« Calculations

* Emotion

« Consensus

Answer: https://biology-forums.com/index.php?topic=1909709

Question 2

The da Vinci Robotic System has proven to reduce hospital costs for procedures as much as:
* 10%.

* 20%.

* 30%.

* 40%.

Answer: https://biology-forums.com/index.php?topic=1909660

Question 3

An example of an overt problem is:

« A physician who is a functioning alcoholic.

« Upcoding on claim forms.

« Medical assistants gossiping about patients.

« A nurse stealing drugs.

Answer: https://biology-forums.com/index.php?topic=1909777

Question 4

The geographic area from which the facility will attract of patients is known as the primary service area.
* 25%

* 45%

* 60%

* 75%

Answer: https://biology-forums.com/index.php?topic=1909560

Question 5

Exposure to bloodborne pathogens is:

 Preventable with the right precautions.

« An accepted part of working in health care.

« Rarely a concern.

* No concern at all.

Answer: https://biology-forums.com/index.php?topic=1909636

Question 6

Consideration should be given to providing patients with food that provides:
« Good nutrition.

« Good taste.

« No opportunity for contamination.

« All of these.

Answer: https://biology-forums.com/index.php?topic=1909691

Question 7

The community's responsibility to its health care providers includes:
« Volunteering in the Emergency Department.

« Driving the ambulance.

« Approving zoning for a new facility.

« Taking First Aid classes.

Answer: https://biology-forums.com/index.php?topic=1909551

Question 8

| Training of staff regarding specific patient protocols should be a part of the:
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« Preventive phase.

« Internal phase.

« Concurrent phase.

« Recovery phase.

Answer: https://biology-forums.com/index.php?topic=1909723

Question 9

Internal audits can improve the quality of care provided in your facility by:
« Finding reasons to fire employees.

« Providing feedback, including physician performance evaluations.

« Supporting implementation of salary reductions.

« They do not improve the quality of care at all.

Answer: https://biology-forums.com/index.php?topic=1909609

Question 10

The ability for software to communicate and exchange data with other software programs is known as:
« Data exchange link.

« Interoperability.

 Perimeter data access.

« Electronic match-up.

Answer: https://biology-forums.com/index.php?topic=1909665

Question 11

Occupational exposure to HIV-infected blood can occur by:

* Needlestick accident.

« Splash into the eye, nose, or mouth.

« Contact with open wound in the skin.

« All of these.

Answer: https://biology-forums.com/index.php?topic=1909638

Question 12

Communications with the staff should always be:

« Based on needtoknow.

« Carefully modified.

« Clear and open.

« All of the above.

Answer: https://biology-forums.com/index.php?topic=1909756

Question 13

When you pay someone a salary for doing a poor job, you are actually:
« Punishing the employee.

« Avoiding a lawsuit.

« Encouraging improvement.

« Rewarding poor performance.

Answer: https://biology-forums.com/index.php?topic=1909761

Question 14

When conducting a risk assessment, the administrator should include an analysis of potential harm as well as:
« Competition.

« Potential benefits.

« Internal politics.

* News coverage.

Answer: https://biology-forums.com/index.php?topic=1909710

Question 15

One of the reasons that many external audits are done retrospectively is that they go beyond finding errors; they look at the:
« Education levels of all staff.

« Gender of all staff.

« Names and religion of all staff.

« Ongoing repetition of the same error.

Page 2 of 3




Fundamentals of Health Care Administration - 287 Total Questions - Biology-Forums.com

|Answer: https://biology-forums.com/index.php?topic=1909786

Question 16

The illegal intentional touching of another person without consent is known as:
 Battery.

* Fraud.

» Malpractice.

« Examination.

Answer: https://biology-forums.com/index.php?topic=1909799

Question 17

The marketing process includes the building of intertwined with brand awareness.
* consumer consciousness

« education

« promises of healing

« entertainment

Answer: https://biology-forums.com/index.php?topic=1909826

Question 18

Knowing the age ranges of your current patients can support:
« A late-night hotline for parents of young children.

« Purchase of an x-ray machine.

« An increase in sports medicine services.

« An allergy clinic.

Answer: https://biology-forums.com/index.php?topic=1909574

Question 19

The term used to identify those patients who must be returned to inpatient status in a hospital for the same reason as the previous admission is:
« Secondary conditions.

* Manifestations.

* Readmissions.

* Resubmissions.

Answer: https://biology-forums.com/index.php?topic=1909625

Question 20

Resource utilization factors which of the following into the payment amount?
» Age of patient

* Risk of mortality

« Quantity of diagnostic services

* Gender of patient

Answer: https://biology-forums.com/index.php?topic=1909594
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