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Question 1

Food molds such as mycotoxins are poisonous and considered which type of hazard?
• Contamination
• Preparation
• Biological
• Psychological
Answer: https://biology-forums.com/index.php?topic=1909679

Question 2

A federal law that prohibits a physician from making referrals to any facility in which the physician has a financial interest is known as:
• HIPAA.
• Stark.
• Hill-Burton.
• Affordable Care.
Answer: https://biology-forums.com/index.php?topic=1909795

Question 3

HIPAA's Security Rule incorporates three specific standards for security of electronic information, including:
• Personal safeguards.
• Family safeguards.
• Physical safeguards.
• Occupational safeguards.
Answer: https://biology-forums.com/index.php?topic=1909649

Question 4

Improved food quality has been shown to increase patient satisfaction. Increased patient satisfaction often equates to:
• Lower profits.
• Increased revenues.
• Complaints to governing agencies.
• Poor patient prognoses.
Answer: https://biology-forums.com/index.php?topic=1909692

Question 5

Employment statistics can be used to:
• Support offering a free clinic.
• Determine the percentage of the population with health insurance coverage.
• Both a and b
• Neither a or b
Answer: https://biology-forums.com/index.php?topic=1909567

Question 6

When revenue and expenditures are equal, this is known as:
• Breaking even.
• Making a profit.
• Taking a loss.
• Reinvestment.
Answer: https://biology-forums.com/index.php?topic=1909582

Question 7

An element of 'medium risk' means there is a ________ probability of harm.
• 0% to 25%
• 10% to 50%
• 25% to 70%
• 50% to 85%
Answer: https://biology-forums.com/index.php?topic=1909713

Question 8

The marketing term used to describe activities that draw attention to the name of the company or facility is:
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• Consumerism.
• Brand awareness.
• Showmanship.
• Demographics.
Answer: https://biology-forums.com/index.php?topic=1909827

Question 9

The ten categories of HACs for which Medicare will not reimburse include:
• Non–catheter-associated UTI.
• Diabetes mellitus.
• Stage IV pressure ulcer.
• Cerebrovascular accident (CVA).
Answer: https://biology-forums.com/index.php?topic=1909623

Question 10

When you pay someone a salary for doing a poor job, you are actually:
• Punishing the employee.
• Avoiding a lawsuit.
• Encouraging improvement.
• Rewarding poor performance.
Answer: https://biology-forums.com/index.php?topic=1909761

Question 11

As a manager, it is your job to ensure that your staff do their jobs:
• Efficiently.
• Effectively.
• Empathetically.
• All of these
Answer: https://biology-forums.com/index.php?topic=1909764

Question 12

What should the administrator take into consideration when creating menus for food service?
• Cultural food traditions
• Health dietary restrictions
• Common food allergies
• All of the above
Answer: https://biology-forums.com/index.php?topic=1909686

Question 13

The federal law that requires employers to ensure a safe and healthy place to work is known by the acronym:
• OSHA.
• EMTALA.
• EEO.
• ADA.
Answer: https://biology-forums.com/index.php?topic=1909794

Question 14

The directive "provide your staff with what they need to do their jobs well" means providing them with:
• Whatever they want.
• Proper equipment and supplies.
• State-of-the-art software.
• Overtime pay.
Answer: https://biology-forums.com/index.php?topic=1909758

Question 15

The ability of an organization to ensure that high-quality staff continue working for their company is the concept of:
• Absolute employment.
• Exclusivity.
• Contract employment.
• Employee retention.
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Answer: https://biology-forums.com/index.php?topic=1909747

Question 16

The first step to creating your marketing plan is to determine:
• To whom you want to communicate.
• How much money you can spend.
• Ethical and legal parameters of marketing.
• All of these.
Answer: https://biology-forums.com/index.php?topic=1909817

Question 17

The three categories of problems that need to be uncovered and addressed include:
• Covert problems.
• Safety protocols.
• Restitution.
• Uncovering excuses.
Answer: https://biology-forums.com/index.php?topic=1909776

Question 18

A law that holds hospitals liable for the competence of their staff is the:
• Equal Employment Opportunity Act.
• Doctrine of Corporate Negligence.
• Hill-Burton Act.
• HIPAA.
Answer: https://biology-forums.com/index.php?topic=1909793

Question 19

A physician's credential may be:
• Ph.D.
• RN.
• M.D.
• PT.
Answer: https://biology-forums.com/index.php?topic=1909604

Question 20

The first few phases of an external audit are completed:
• In person at your office.
• In person at the investigator's office.
• Over the telephone.
• Electronically.
Answer: https://biology-forums.com/index.php?topic=1909773
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